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WHAT’'S NEW FOR 2010

All Plans
] MCHCP awarded a statewide
contract to UMR, a subsidiary
of UnitedHealthcare. UMR will
provide the following services to
MCHCP members:
Claims processing
Network access
Disease management

Case management
Utilization review
<] Members have the same plan
options and monthly premiums
available regardless of where they
live

PPO 300 Plan

The new PPO 300 Plan requires
participants to meet a deductible and
pay coinsurance or a percentage of
each health care service rather than
a set copayment amount. If members
do not enroll in a medical plan
during Open Enrollment, they will
automatically be enrolled in this plan.

High Deductible Health Plan
The High Deductible Health Plan
(HDHP) with Health Savings
Account (HSA) remains the same
for the 2010 plan year, but the HSA
will be administered through Central
Bank.

to participate on or after your
effective date of medical coverage
It is your responsibility to keep
track of your participation and
Point$ Bank totals. Inquiries
regarding participation status,
Point$ Bank and HAs should be
directed to Stay\Well®

If members use network providers,
members who live in the Northeast
region must utilize providers in the

UMR also administers MCHCP’s
disease management program. The

program helps non-Medicare members

manage the following diseases:

<] Coronary Artery Disease (CAD)

<] Diabetes (includes children)
=[ Asthma (includes children)
< Depression

=] Congestive heart failure

First Health network and all other

members must use providers in the

UnitedHealthcare Choice Plus
network

Copay Plan

The Copay Plan remains the same
for the 2010 plan year except for the
changes shown in the chart below.

COPAY PLAN ol

Network Benefit | Copayment
Emergency Room $100
Specialist $35
Outpatient Surgery $100

Non-Network Deductible

Individual $600

$1,200

Family

Non-Network
Out-of-Pocket Maximum

Individual $2,400

Family $4,800

MCHCP’s wellness program, Lifestyle

Ladder, is provided through StayWell®

Health Management. You can expect

the following changes:

<[ You can join or re-start the
program at anytime during the
year

=] The Personal Health Assessment

(PHA) will be called the Health

Assessment (HA)

If you or your covered spouse

participates, you will receive $15

off your premium each month

<[ If you and your covered spouse
participate, you will receive $30 off
your premium each month

<[ In order to receive the monthly
incentive premium, you must do
the following:
~  Take the online HA

Earn at least 100 points per
quarter in your Point$ Bank

=] MCHCP encourages members to
complete the HA during Open
Enroliment to take full advantage
of the incentive. However, you can
take the HA anytime throughout
the year

<] If you are a new employee or newly
added spouse, you are eligible

Chronic obstructive pulmonary
disease (COPD)

Hypertension (high blood
pressure)

Members with one of these seven
chronic conditions will be invited to
join the program.
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CONTACT INFORMATION

Missouri Consolidated
Health Care Plan
www.mchcp.org
800-487-0771 or 573-751-0771
TDD Line: 573-526-3033

Monday - Friday
8:30 am - 4:30 pm
(excluding state and federal holidays)

832 Weathered Rock Ct.
PO Box 104355
Jefferson City, MO 65110-4355

UMR

www.umr.com

888-200-1167

You may access the UMR NurseLine
24 hours a day/7 days a week by
calling this number

Claims Address:
PO Box 30787
Salt Lake City, UT 84130-0787

Appeals Address:
PO Box 8086
Wausau, WI 54402-8086

Central Bank
www.centralbank.net/hsa
(573) 634-1243
(877) 5545535

500 Madison
Jefferson City, MO 65101-3161

Delta Dental
www.deltadentalmo.com/stateofmo
866-737-9802

PO Box 8690
St. Louis, MO 63126-0690

Vision Service Plan (VSP)
WWw.Vsp.com
800-877-7195

Claims Address:

Attn: Claims

PO Box 997105
Sacramento, CA 95899-7105

Magellan Health Services
www.magellanhealth.com/member
800-808-2261

Express Scripts, Inc.
WWWw.express-scripts.com
800-797-5754

Mail Pharmacy Service:
PO Box 66773
St. Louis, MO 63166-6773

StayWell® Health Management
www.mchcp.org
866-564-5235

3000 Ames Crossing Road, Suite 100
St. Paul, MN 55121-2520

WHO TO CONTACT

Your Health Plan for
*] Locating a provider
e Claim questions

e ID cards

MCHCP for

e[ General benefit questions
e[ Plan questions

e[ Address changes or forms
] MCHCPid and PIN requests

HELPFUL TIPS

Web sites

Health plan Web sites are provided
throughout the handbook as a
convenience to our Web users. The
inclusion of, or linking to other Web
sites, does not imply MCHCP’s
endorsement of, nor responsibility
for, those Web sites.

Locating a Provider
Participating providers may change
during the year. Contact the plan or
the provider to verify participation.

Handbook

The Member Handbook provides
a summary plan description of the
medical, dental, vision, wellness,
disease management and EAP
plans offered by MCHCP. Benefits
are effective January |, 2010. This
book is a guide to your health care
benefits and replaces previous
Member Handbooks. Keep it with
your important documents.

Alternative forms of this handbook
can be requested through our Web
site or by phone. Alternative forms
include text only and large font
versions.
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MCHCP’S WEB SITE

myMCHCP

www.mchcp.org

Access to your myMCHCP account
Plans and premiums

Publications

Provider directories

Forms

Video presentations

Drug formulary

Retiree calculator

Review coverage selections
Verify covered dependents
Add/Change e-mail address
Change mailing address
Change PIN

Request MCHCPid

Take HA

Access Lifestyle Ladder program

CHANGE OF ADDRESS

Notify MCHCP within 31 days of an address change using any of these methods:

Online
Log in to myMCHCP

Mail

P.O. Box 104355

Missouri Consolidated Health Care Plan

Jefferson City, MO 65110-4355

Phone
800-487-0771
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MCHCPid AND PIN

Access myMCHCP, our secure Web site
Contact our office by phone
Update/enroll during Open Enrollment

In order to protect your private health information, MCHCP requires individual identifiers when you contact us. The
required identifiers are your Personal Identification Number (PIN) and your MCHCPid number.
These numbers are required when you:

e[

ol

e[

MCHCPid

You receive an MCHCPid card when you become
eligible for benefits and information from your human
resources or payroll office is received by MCHCP

Your MCHCPid is a unique identifier and cannot be
changed. If you lose your card or forget the number, you
may use your Social Security number

MCHCPid cards are only issued to subscribers and
should remain confidential

Personal Identification Number (PIN)

el

You receive a PIN when you become eligible for benefits
and information from your human resources or payroll
office is received by MCHCP. Your PIN is received
separate from your MCHCPid card

The PIN issued to you can be changed through
myMCHCP

[
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Lost or Forgotten
If you lose your MCHCPid or PIN, or forget the numbers, contact MCHCP online or by phone

Your PIN can be e-mailed to you provided we have your current e-mail address and should arrive within minutes of the
request (Sign in to myMCHCP or call Customer Service to update or provide a current e-mail address)

Note: Please be sure to check your Bulk Mail/Junk Mail folders if you do not receive the e-mail within a few minutes

If we do not have a current e-mail address on file at the time of your contact, your MCHCPid and/or PIN will be mailed to

your home address and may take several days to arrive

Once you have your PIN, you may use it and your Social Security number to log into myMCHCP to retrieve a copy of

your MCHCPid card

ACTIVE: CONTACT INFORMATION
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PLAN OPTIONS BY COUNTY

Find the plan names that correspond with the plan codes in the chart.

MISSOURI

CODE COUNTY CODE COUNTY CODE COUNTY CODE COUNTY
00l Adair 030 Dallas 059 Livingston 088 Randolph
002 Andrew 031 Daviess 060 McDonald 089 Ray
003 Atchison 032 De Kalb 061 Macon 090 Reynolds
004 Audrain 033 Dent 062 Madison 091 Ripley
005 Barry 034 Douglas 063 Maries 092 St. Charles
006 Barton 035 Dunklin 064 Marion 093 St. Clair
007 Bates 036 Franklin 065 Mercer 094 St. Francois
008 Benton 037 Gasconade 066 Miller 095 Ste. Genevieve
009 Bollinger 038 Gentry 067 Mississippi 096 St. Louis
010 Boone 039 Greene 068 Moniteau 115 St. Louis City
oll Buchanan 040 Grundy 069 Monroe 097 Saline
012 Butler 041 Harrison 070 Montgomery 098 Schuyler
013 Caldwell 042 Henry 071 Morgan 100 Scott
014 Callaway 043 Hickory 072 New Madrid 101 Shannon
0I5 Camden 044 Holt 073 Newton 102 Shelby
olé Cape Girardeau 045 Howard 074 Nodaway 103 Stoddard
017 Carroll 046 Howell 075 Oregon 104 Stone
018 Carter 047 Iron 076 Osage 105 Sullivan
019 Cass 048 Jackson 077 Ozark 106 Taney
020 Cedar 049 Jasper 078 Pemiscot 107 Texas
021 Chariton 050 Jefferson 079 Perry 108 Vernon
022 Christian 051 Johnson 080 Pettis 109 Warren
023 Clark 052 Knox 08l Phelps 110 Woashington
024 Clay 053 Laclede 082 Pike 11 Wayne
025 Clinton 054 Lafayette 083 Platte 112 Webster
026 Cole 055 Lawrence 084 Polk 113 Worth
027 Cooper 056 Lewis 085 Pulaski 114 Wright
028 Crawford 057 Lincoln 086 Putnam
029 Dade 058 Linn 087 Ralls

CODE COUNTY CODE COUNTY CODE COUNTY
202 Atchison 301 Bond 999 Out-of-State
206 Johnson 302 Calhoun Counties
207 Leavenworth 303 Clinton
208 Linn 305 Jersey
209 Miami 306 Macoupin
211 Woyandotte 307 Madison

308 Monroe
310 Randolph
311 St. Clair
313 Greene
317 Williamson
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